Between homesickness and freedom

Bridging the gap between
Chinese students and
their families back home



What’s the context ?



More Chinese students
go abroad to study

Their average age is
getting lower and lower

610 000

Chinese studying
overseas in 2017’



Chinese students have a higher
chance of experiencing cultural
loneliness when abroad




how do you overcome homesickness ?

fix stressful remember communicate
situations home with home
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the main commmunication
channel is



What’s wrong with WeChat?



INTERVIEW : IN DEPTH SURVEY : SURVEY :
Homesickness & INTERVIEW : Family & WeChat Confirmation of
communication How do you habits and usage WeChat’s limits
communicate
with your family ?
4 Chinese 15 Chinese 10 Chinese
students abroad students abroad students abroad

% @ a itiziennetsseabroad && %@ +7
' iR = .

@




1. 2. 3. 4, o.

triggers ostracizes some doesn’t take context relies on a single breaches
homesickness family members into account limiting language privacy



8 )3

Hai Gul

o Valentine MILLIAND

BBBBBB M2CHINE_1819 // ESP Phase 3



What’s the designh opportunity ?



an

medium of communication that
family and provides a



Why design yet another medium
of communication ?



| want to make sure tech is not
widening the gap between families.
| want to give users a choice,

an



What are the specifications
of this new medium ?
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I Homesickess level
[ Recreational use (sustain relationships)

Crisis use (relief for homesickness)
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1st peak of homesickness: ‘
2nd peak of homesickness

adoption of the habit

Application of the
habit in a local context



Stress-free com-

£ an i munication !
te lif better conditions for

their return to China

fulfilling filial obligations
without pressure

close-knijt relationships




What was my design process?



Li Xiao Yu
Prepares Chinese students
before they go abroad.
Discussing the possibility of
distributing the conceptin
her company

Jing Wen
Author of «Online Games
and Family Ties:
Influences of Social
Networking Game on
Family Relationship»

&'
Xiao Yu

studying
in France

Wang Ruoxi
studied in France
for 4 years

Yiyang
studied in France
and Germany

Jing Yun
studied in Fra
for 4 years

Xuan
studied in France
for 10 years

nce

studying in

Yuan Yi Ran
studying in
France

Q

Li LengLiang
studying in

France

Yi Fei

France



Ideation
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Defining the Updating the Choosing Updating the
concepts concepts 1concept final variation
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Building the Updating the Creating diffe- Visual ID /
prototypes prototypes rent variations Materials

Meeting with Meeting with
users / pro users / tutor
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Which solution ?



3 CONCEPTS
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When I’'m abroad the only
representation of my
family is on WeChat, on
the tiny icons. With this
concept | can physically
hold my family members,
it gives me emotional
comfort.

a Wang Ruoxi

studied in France for 4 years

It’s my favorite concept,
it's simple and convenient.
Since eating meals is an
important moment for us
Chinese, it’s very sweet to
share this with the family.

s Xiao Yu

b

studying in France

Since food is the eternal
topic in Chinese culture,
{RIZ T 18? is the most
attractive concept.

ﬁ Jing Wen
‘ author of « Online

Games and Family Ties:
Influences of Social
Networking Game on
Family Relationship »






How do you represent a person ?









The final iteration
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How does it work ?

= -

do a circular motion to double-tap to remind a 4 hours after having notified you
notify you have eaten family member to eat have eaten, your seal disappears



reassure about the curate the



@

The onboarding process



The onboarding process




The onboarding process

[ —

=)



The onboarding process

ZE—HNRE

BERA, BPESE,
FHARS! ‘

MAZREE

1RAIZRRERRERIRTF 7
BR, MOIEESR!



EEe— P HBRE
WERA, TR, Q
=N ‘

The onboarding process

MAZREE

1RAIZRRERRERIRTF 7
BR, MOIEESR!



BFR

The onboarding process




The onboarding process

BFR
KK

[ —

=)



The onboarding process
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The onboarding process
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Sharing your meal
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Adding a recipe
to the recipe book
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Adding a recipe
to the recipe book
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Adding a recipe
to the recipe book
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Adding another
member to the table
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EXCLUSIVE TEMPORARY THEME
Chinese New Year
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EXCLUSIVE TEMPORARY THEME
Mid-Autumn Festival
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Different levels of commitment:

- 2 . O
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I’M ALIVE HERE’S WHAT LET’S CELEBRATE LET’S CURATE THE
. I’M EATING TOGETHER FAMILY’S HISTORY
I’'m willing to ° o ° °
communicate I’m willing to Sustain the Recreate mo- Actively contribute
° share about my life family structure ments of family to a tangible
I’'m healthy ° by reinforcing togetherness "family archive" by
Beauty of living in each member’s . collecting recipes
different places : role ()

Participation to a
diversity of food "virtual ZREEATE"



Visual identity +
CMF (color, material, finish)
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Paper-like Uncoated
display Chinese Fir
MEMORIES / WARMTH /
HANDWRITTEN NATURAL /
LETTER / LONGEVITY /
AUTHENTIC / FAMILIARITY

o Valentine MILLIAND
sy M2CHINE_1819 // ESP Phase 3



How is it built ?



Low-tech / High emotions



14cm

Chinese Fir

3.3cm

03em { O @ Thermal printer +

hardware based
on Arduino

© .0

< 6.9cm

Thermal paper roll

7,5V charger




Capacitive sensors

Tricolor E-paper display

Light panel

Non-skid silicone pad






14cm

Non-reflective glass

3.3cm

Thermal printer "4 < 69cm

2.6cm

7,5V charger




Matte acrylic sheet
(to diffuse the light)

LED (warm white)

Touch sensor based on
capacitive technology



What are the resources needed ?



0 BIRE vxuan

adis— SHANGEAME g

Fujian Dongbo LIRE Shanghai Yixuan Paper
Wood Co., Ltd. ShangHerMei Products Co., Ltd.

Wood (Chinese Fir) Custom cardboard boxes Blank recipe books

= &

Dalian Good Makerfabs
Display Co., Ltd. (Shenzhen)

Frontlit e-paper display 58mm Thermal printer module



Electrical
engineer

Design
electronic
board /
hardware
interfacing

XY

Software
architect

Build software
w/ engineer +
design in-
memory
database

</>

Front-end
developer

Develop APP +
landing page
to download it

Ol

Graphic
designer

Design new
content
regularly
(seasons,
festivals)

Product
owner

Coordinate
everyone +
oversee the
direction +
link w/

customers



Where is it sold and how much is it ?



-¥

COSTS

Workers wages
Manufacturing (=180 ¥ /device)

Promotional activities

PROFIT

Sales of the kit (340 ¥ /kit)
Sales of the extension (40¥ /lid)
Sales of the APP (20¥ /download)



Coucou Education
and Tech CO. Ltd

Prepares Chinese students
before they go abroad

THE
Xia Chu Fang

Cooking app popular among
Chinese students abroad
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Conclusion
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Decentralized ICTs



Decentralized ICTs

Taking into consideration the
complexity of human relationships



Decentralized ICTs

Taking into consideration the
complexity of human relationships

Truly user-centered



Feel free to ask any questions




